PRIME PRACTICE: Lead Better,

Inspire More: Emotional
Intelligence and the Art of
Influence in Leadership

p Prime Practice

Jen is a dynamic Consultant,
Business Coach, and Speaker with
over 13 years’ experience, including
8 years in the dental industry. With a
strong focus on behavioural and
psychological growth, she helps
individuals and businesses achieve
meaningful, sustainable change
through practical strategy and inspired guidance.

Great leadership today is about more than authority — it is about
influence, emotional intelligence, and authenticity. This engaging
and practical session explores how emotionally intelligent leaders
build stronger connections, inspire trust, and bring out the best in
their teams. It will cover the four core emotional intelligence
competencies essential for effective leadership and demonstrate
how these capabilities underpin authentic and courageous
leadership in today’s fast-changing dental practice environment.

Designed for leaders at all levels, this session provides clear insights,
relatable examples, and actionable takeaways to empower leaders
to lead with confidence, clarity, and impact.
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DATE
Wed 11 February 2026

TIME
6:30 PM

VENUE
Di Palmas Restaurant, 684-690 High
Street East Kew VIC 3102

CPD
2 hours

COST
$110

RSVP
Fri 06 February 2026

PAYMENT

Payment by Direct deposit:

Australian Dental Association Group D
NAB BSB: 083-004

Acc: 449648771

CONTACT

Dr Devin Ong,

Designer Orthodontics
173 Greensborough Hwy
Macleod 3085,
0394344111

Receipts
Once payment is made, this flier serves as
a receipt



LECTURE 2

@7 Lyrebird Health

Speaker 2 : Lyrebird Health

Lyrebird Health is an Al Scribe for Medical Practitioners that securely listens in the background throughout your
consultation, then intelligently generates a note tailored to your style, ready to transfer into the medical record.

About

LECTURE: This lecture will introduce Lyrebird’s Al scribe for use in dental practice.
effort in creating and maintaining patient records.

Consult

Focus on patients,
not paperwork.

At it's core, Lyrebird listens to your consultation, transcribes it, and
generates structured clinical notes and documents like referral letters or
medical certificates. Use the Al chatbot to draft letters with the full context
of the consultation. Watch the short demonstration video to see it in action.
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Notes Documents
Automatically structured in formats like Generated directly from your notes,
SOAP, presenting complaint, or your including referrals, certificates, and more
custom templates. —ready for review.
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It will save much time and



