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Suspension of non-urgent dental care in Victoria
The Australian Health Protection Principal Committee (AHPPC), comprising the state and territory Chief 
Health Officers, has recommended that all dental practices in Australia implement Level 3 restrictions. This 
effectively means that all routine examinations and treatments should be deferred until these restrictions 
are lifted. Postponing all non-urgent dental services is an important measure to help limit the spread of 
coronavirus. 

Dental practices have already been significantly impacted during this pandemic, firstly through a critical 
shortage of Personal Protective Equipment (PPE), which is essential for safe dental practice, and then as 
spatial distancing recommendations and general community concern about COVID-19 reduced patient 
visits. As a result, many dental practices have already voluntarily closed to play their role in helping to 
reduce the spread of COVID-19. 

Nonetheless, dentistry remains an essential service, and it is critically important to provide urgent and 
emergency dental care to avoid the likely burden on medical primary care and emergency services that 
would otherwise occur should access to urgent dental care cease. 

The Australian Dental Association Victorian Branch (ADAVB) continues to work with Minister Mikakos and 
the Department of Health and Human Services to ensure that Victorians can access dental care across 
Victoria in a safe and timely manner. 

The ADAVB has developed a map to assist patients to find the nearest dentist who is still providing urgent 
and emergency dental care. This map is available at adavb.org/oral-health/emergency-dental-care.

During this period of restrictions on dental services, it is important that Victorians continue to look after 
their teeth to reduce their risk of dental problems. This includes:

• Brushing your teeth twice daily with fluoride toothpaste, and flossing daily

• Limiting consumption of sugar to less than six teaspoons per day

• Choosing tap water over sugary drinks

• Quitting smoking.

Patients with existing dental appointments should contact their dentist to confirm whether the 
appointment can proceed or needs to be postponed. Patients with a dental emergency should call their 
dentist to seek advice before attending the practice.

The ADAVB also wishes to reiterate the public health messages that will keep us all safe and healthy: 
Practice good hygiene (including regular hand-washing and coughing etiquette), practice spatial (social) 
distancing and stay at home.
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